
CAROLINE FIRE -RESCUE P.01

Total Request: $ 80~558.61PSAP:Cal'oline County

Date: October 2, 2003 Total Actual: $ 62.267.21 --

Difference: $ 12.291.40
Call load data:

Descnption

I total telepho!!e_~lls handled by PSAP
I Total 911 calls handled by PSAP
Total wireless 911 Ca11S handled b PSAP 4,100 4.000

Equipment Dedicated to Wireless £-9 J 1..

Descri tion ted Cost Actual Cost
Call countina system -

Total Equipment Dedicated to Wireless E-911 I $36.500.00

Shared Equipment:

Descri tion Actual Cost
CPE maintenance $5.398.08

3,790.16I Recorder maintenance

amount of funding

Fornltlla
number of ,vu'eless 911 callstotal number of calls handled b)" equipment X equipment cost ;;

Estimated AClllol

4000
47,lj6

= $665.97 85% or 10.420/1) X $9188.24-
$957.41

4,10032.069 X 5,209.00

Local E'(change Carrier (LEC) (ost.\':

Descriotion Estim ted Cost Actual Cost

Total LEC Costs



P.0ZCAROLINE FIRE -RESCUEOCT-11-2003 03:04 PM

Page 2FY 2003 RequestJReport Worksheet

PSAP:Caro/ine County

Personnel Costs,'

bescri tion Estimated Cost
Full time salary and benefIts $257,459.00

I Part time salaries

I $293~_19.00 I $36~.101.29rTOt~ersonnel coSts -f2r Formula be low

Formllla I

number of ,,-ireless 911 calls personnel cost of c~1
-..x

total number of telephone calls -takers and dispatcher
amount of funding~

AchlalE,~'finlated

4000
47,156

~.S%or lO42'Yo~3()8,101.29
I -38,356.15
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Total Wlreless~lls

Fire &. Rescue Sheriffs Office

Jan.O3
Feb.O3
Mar .03
,Apr.O3
May.03
,]un.O3
Jul.O3

153
249-
177
126 tD ~O
245
427
276

-
350
462
616

/5"00
;>( "2

..
Total = 1,653

X')...
1,428

J&/

B 7{'Z-
I
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05/11/03

Dear Ed,

I went through and figured out total wireless calls and total emergency calls from Dec. 01 to
May 11, 2003 and out of the totals I averaged them out. Here! is a list of all of the totals and the
averages. They all seemed REALLY high to me but Renee' and X were talking and she said that when
Spotsy started figuring out their Wireless totals they were running approximately the same
percentages. With the exception of three or four months, we are pretty consistent.

Month Total Wireless Calls
Dec 01 90
Jan 02 55
Feb 02 63
Mar 02 83
Apr 02 93
May 02 136
Jun 02 212
Jul 02 162
Aug 02 390
Sep 02 193
Oct 02 77
Nov 02 53
Dec 02 73
Jan 03 153
Feb 03 249
Mar 03 177
Apr 03 113
May 1st to 11th 73

Emergency Calls Percentages
58 I 64%
27 49%
27 42%
52 62%
46 49%
88 64%
151 9/9 71%
105 .-64%
228 58%
69 35%
47 61%
35 66%
44 60%
83 ., 59%

153' 61%
89 50%

A79 69%
50 68%

159c>

Jan 01, Feb 01, Apr 01 and Sept. 01 are the only months that ate below average. I hope that this
helps you out and I am glad to see that our percentages are SO ,\1 high. Let me know if there is

anything else that you need. .

Ian
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~

Ver 4.5 SERVICE AGREEMENT"';,7 Agreement Order #: 081~!~2!O!12- :,)~

,/\ ",
Supersedes Agreement #(s): 31~?:f?5? )'f~

Date: 11/20/2002

[~ty L~~~I/Qpt!o~-

Required P.O.: No

Customer #: 1011007201

~lItoTag#: 0002 .

ContraCt Start Date: 01/01/03-

Contract Expiration Date: 12/31~3 .;;;;';

Auto Renew: No

PaYment Cyde: Quarte~
TI ax Exempt: No

PO#:
-.-~--- -, .

! Monthly Ext ! Extended 1

..!-$- 45:~$ 540.48;
: $ 91.~ $ 10103.761

! i

1

1
1
2

i
i

!
Is 187.81: $

!

125.00 $

2.253841
1
1
2

$

.I~rl~_=~~~-~~ .,.,. .._~:~_.

! Dispatch Service
i ENH:911PSAP
!Infrasbucture Repair With Advanced Replacement Service
, ENH:911PSAP
: ENH: 911 Phone Set
: ENH: 911 Call Taker Position
'OnSite Infrastructure Response Service -Premier OptIon
: ENH: OnSite Infrastructure Response -911 PSAP
, ENH: OnSite Infrastructure Response -911 Phone $et

ENH: OnSite Infrastructure Response-911 CaB Tak., Position
SP -Network Monitoring Service
RAC Monitoring
Remote Alarm Center Monitoring

1,500.001

1

449.84
--C-- L

SUBTOTAL -RECURrilOO SERVICES $ $

SUBTOTAL -ONE-TIME ~ SERVlCE$ $c_-,
"1 _TOTAlj..$ 449.84 $
i TAXESI$O-OO $0_00

~ ~T9!~.I$ 449-84! $
! TllSiSERYICE AUOUNT IS SUaJECT TO STATE & lOCAL T~
~ JURIS)ICTlONS. TO S;; \/ERRED BY MOTOROlA
.'

Addtiooal t~. definitions and oondii.-1S of IU SERVICE ~ ale a8ad1ed

SPECIAl INSTRUCTIONS -ATTACHS"ATE_OF_~~
~.~n_~u;

;

?3~.~!
-!

5~~:~8i

5.398.08;

'~~:!iJ~ l~AJ~;--~~--~~l '

c~".

DATEmlE

Customer Supp?rt Manager
TlTLE

847-576-8373

PHONE

SPC 4.5 Release Date: 4/30/02

1307 East Algonquin Road
Schaumburg. IL 60196
(BOO) 247-2346

:SVCO1SVC1102
i SVC317AA

;SVCO1SVC1101
! SVC317AB
: SVC318AB
i SVC319AB

~SVCO1SVC1413
SVC317AF
SVC318AF
SVC319AF

SVCO1SVC2009

847-576-8311

FAX

~HORIZED CUSTOMER SIGNATURE

~T?~~R. (~RJr~1~~ -
;t/r~~ESEtofr A TIVE (SIGNATURE)
Deanna A. Scheider

MOTOROLA REPRESEtofrATIVE (PRINT NAME)



AUG-19-03 TUE 11:27 AM RADIO CONN OF VA FAX NO 8042626846

~
P. 02/03

1282 Mountain Road
Glen Allen, VA 23060-4095
(804) 266-8999
www.rcvinc,comOf

[{(GIN/A, INC.

S/O 11': 57J,00179906Gust#:: 
42431Cont~:

Received: l2/23f02 10:19
Method: WALK-IN

Scheduled:OO/OOfOO
SERVICE ORDER

~

Contact Name:
Phone Number:
AIR Terms:
PO Numberl~

Mark Garnett
804 633-9831
Net 30 daye
DEBBIE SCHOOLS

Service Addregs I
Caroline Co Fire & Reecue
POBox 447
Bowling Green VA 22427-

Svc Techl1iclan:
?t'iority~

-

Ri~ky 1I\"r:tin
1

Prob18m~ No :Ccde":see CClnfile"t' .
" ' "'~/O 

Typ,e.z F'i,eld ,Ser;vice
COVerlJge= Gl'~n Allen-Time & Ma,terial
Svc Terr:'All Service Terri~orle$

,INSTALL' 4 ,WIRELESS TRUNKS
INTO 911, SYSTEM. '

REPROGRAMIIIED SYSTEIII AND
TESTED. SYSTEM OPERATING
PROPERLIr'.

Ln *
10

Type ItBm 10
s~rv 6J1-MSCPTS
911 TRUNK CARDS

Loc Y/~ Ser!al/L9t #
571.EA

T$ch
RR~

-Unit6:.-~
2.~

(./'(.,()o.Unit Price.: 3.300.~

Serv 671-rIISCPTS
REPROGRAM~ING OF SYSTEM

RR~20

671, 

fA 1..000
~-z,~. p ()

"'. 

Unit Pr ice; B2SI~

~-?e. o~
r(RMServ ,S71~FLD~BR 571 Hr~

Technici~n Field 'Services
7.~30

Ut1it Pt'ice: 84.~

RRM 1,~40 Serv 571~TRAVHR
Technician Travel

571 Hrs

').. q .~- 0
~.-

10(./1,5-1)

Unit Price: 2g.~00

617.&0Lobor' Amoul1t~ P~rte Amount: .007.425.00 Other Amount~

Customer sr9'nature~ ,Print N~me

Th~ above prices do not include applicftble sales tax.
JRadio Coff111unlcaotions thanks you for your business.

We are not responsible fo~ equipment left in our shop over 0 da~!



AUG-19-03 TUEI . :27 AM RADIO CONN OF VA FAX NO! 8042828848 P. 03/03
1282 Mountain Road
Glen Allen, VA 23060-4095

(804)266-8999
lNWW,rcvinc.com

" 01

JRGIN/A. INC.

$/0 jj~ 571001845?0
cu~t*: 42431
Cont#: I'IOTOOl

Received:
lrIethod:
Scheduled;

9:02

SERVICE
-~-~---

OROER--~

Contact N4Ime~
Phone Num~e,..:
AIR Te"'m9~

Mark G~rnett
804 633-9$31
Net 30 days

Ssryice Addre$$:
Caroline Co Fire & Res
POBox 447
Bouling ereen VA 22427-
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91 " TRUNKS , ,;,'0" i'~'I" '0" 'I', "" "
1 , .'0 ,I .",' , " "

, ", ",

CUSTOMER 'TO 'CONTACT CEI..,LUtAR':o ",','." 0", ' .,',. ". ,. "' ".COIIIP.ANIES TO START. R~CIEv;rNG 0' .
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j' , ::.~. 'r.;. .~ p,\".' \J"~"\'?~ ";\",:";i,:";,,,:. ,,~, ..", .'". " -.

.,..,'" , I'... Unlt ,~J.ce. '
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'i'r,'.~..),,"\, ."""""j\"'I"' ~'; ~ "'\""" ':"'.,'."",'

";"""'
~'.""' ('o"""" " ',," ""'~",:.,ll n ':t ', oe :l"")'.;' 84 ' ,,",

, "1' " ',,'I " ,,' ." ~ ' ., '.., o. ,,' l' ,

""',I..!~.,~t,f"\'r""'"""., """":.,:,<",~!;,.~,,:,,,.:.,)~.~rf,,",,:,,:,,""'..,.',~"",..I".","\\.,"/", :". """"""~""""~'1,"'I'."f""""""""."'I""
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"""" '!T~chnioian'Tr~vel' """11"-"; "',t,,,;,;:.,,;,,:, ,"\:~-"'i""','" :',"

';,i~;,;.;;:"'~;"':";"'.'. .".:.:o.~..' :"":1".'.".':"'-"';",',:: ',-"','
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..;';"""",',1";0,,','"
I',i ,'""," \.)..,,".~I.:o'/';.(.' / "".,".' 1""' 1 '" ,'0 on ,', ",..I,~ , ."., ,. " " ." '. ..f ., '. "" , " , "" "' ..,"'~';"'::"':":'::':"'.' ' ::',."""','i::"";.,:,::,':"":::.'!,~:.'.":.':":.:."::;,:"',,,':::";, :
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, " .' '," " "", "' .
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4.~

~tii2..~

; I
~ j

!'.: 

f

, "

1,'2'35.00

,L~'bor; 

Amount;, -., ,~~rtG;Amount: .100
.'9,th,er" 

~mouht: .00
...'.' .

Pt'lt1tN~e;'

't'9u~'tome~ 

' Si9n~~ute':'
II, , ;. "': ',. , ' , ',' " ," " ". .'. ,'. .," ." J""'" I \.1h~:~~Q~~ prl~,e5,t;j6 no~'inclu~e'app11,cabl.'e\sal,e~ ,t8.X;',: :'" ";',

'Radio 'C.onmunic~'tiOI:'l$ t':1l!nks you 'for y,O.ur business.': :, '." ;',',.:~::',~~:~:':~o~',,~~,~~'o~~~.~,~e:,:+~.~ 

~'~:~~~me~ ie~t '~ri., ~~~~:, ~~ap,.~ve~,:~: ;:~~;,;,~

06/'26/03
WALK-IN:00/00/00
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** 'i:0"39t;d l~lOl **

~OiCe ~

07rJ.S/2000

TerIT$ at ~'i~t

In Full Upon Receipt

InvO(;e NuI1i)er

SLS20021162

Q.lr Order to«nTbef Irld Oite

~02857 ~OOO

1

Ship To

NOT£' ,.0 IN$lIRE PROPER f'AOC~ ~ ~U~ PAYM~NT
PI-eA:E RmlRN ~rrrANC~ ST\JB TO: .

0 icta P JlQ.OI
P.O. Box 866120
Louisville. KY 402M-6120

COMMUNICATIONS
CAROLINE CTY EMERGENCY
PO BOX 447
BOWliNG GREEN VA 22427-OQ57
UNITED STATES

CAROLINE CTY EMERGENCY
107 COUNT'fST
BOWLINC GREEN VA 22428-000 1
UNITED STATES

Duplicate
--

C~RJN~i 
06271

~CI'\

~100
~NQ.
009351

Q1Y-
1
4,

4
1
1
1
1
1

[:;escription

I cIi&tcr- NoL~:8

I~~.I
01~ooi).OW
0428133-OW
0428357I
OJPIM>9&-O2D
0330036-tM/
OFRB:IAK-OW

I

O(RSTaJI 
0330026

~~R8~
I TOM ~~l

Selial t'AJrrt)er: 

00658423

A't:.e Total

I

BLOCKI'REa:R:ER RS485
~()NSOA~
A~LOO OOLA-ER BOA~I
'-"'AN 98 ~STA TDN 2 LJo/D

rOolTQR,17", ro\IPAQ
I SOF1WA~FREm:IM ffiO<I
CO ~ lRA INI'G
10 DlDWLAB8..S

4.200-00
1.800_00
1,800.00
4.902.00

985.00

3.108-00
495.00

300.00

$4,200.00
$7,200.00
$7,200.00
$4,9()2.00

$985.00

$3,108.00
$495,00

$350.00

00658566

I 

SUb Total

[]scounl

Sh~ping

$28,440.00
-$8,914.35

$150,00

-
~ "- EM=lOYEf< ~ ~ ~ 04-3506655
~ HEREBY CiRTWO¥THAT ~ \;()ODS ~~~OOIx;EO IN COMF1.1ANCE \MTH AU.AP!"t~
REQUIREMe.lTSOF SECT~ 6.7.~O 12~ TH!F~ tABOF. ~NjOARCS ~T.AS NJM~OED.
~O ~ REGUlAT~ mc ~ER Of' THE IfttrrED Sf ArES DEPARTMENT ~ ~ ISSUEO ~
SECffiN,4 THEReoF."

Total Am3unl QJe

D.Ie On 07128/2000

$19.675.65

$19,675.60

SLS20021162 U6CO850S8 $19,675.65

LATe CHARGES ~E 1 % ~Nn-IL YON
BAlANCES O\rER 30 DAYS. REFER QU~STlONS
to OUR LOCAl. OFFICE AT 1.800-339-7683

COMMUNICATIONS
CAROLINE CTY EMERGENCY
PO BOX 447
BOWLING GREEN VA 22427 .0057

MAIL ALL OTHER CORRESPONDENCE TO:

Dictaphone Corporation
3984 Pepsi Cola Dri~
Melbourne. FL 32934
ATTN: Customer Account ~nagement Cu.Dic1aphone CorporatiOn

P.O. Box 856120
louisville, KY 40285-6120

10"d C£86££9P08I6 O~ 8epg 6££ 008 I 3NOHd~l~Ia ~ £V:01 £0. 61 9n~
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Spears-Dean, Dorothy

From: Spears-Dean, Dorothy

Sent: Wednesday, October 15, 2003 11 :11 AM

To: 'Edward Fuzy'

Cc: Marzolf, Steve

Subject: FY 03 True-up

Hi Ed

I have received the original copy of your true-up with the supporting documentation. Thank you. I have reviewed everything
and wanted to advise you of the results. From the voice logging invoice, it appears that you expanded your system by
purchasing a new one. The invoice was for a new freedom system. Typically, an upgrade would be for an additional analog
coupler board. When you purchase an entire system you are reimbursed at the rate for shared equipment, not at 100%. I
have moved the voice logging recorder from wireless 911 equipment to shared equipment. Also, voice logging maintenance
is not eligible for cost recovery. Lastly, I dedicated salary and fringe for yourself and Mark Garnett because you had prorated
your salary and fringe. If only a portion if someone's time is spent managing the communications center, then they can not
seek cost recovery. Cost recovery is only eligible for personnel dedicated to!the communications center. As a result, your
actual amount is $47,761.53. We will carry over $26,000 for your call counting system. The difference of $6,797.08 will be
adjusted against your FY 04 request.

Dorothy Spears-Dean
Public Safety Communications
Virginia Information Technologies Agency
(804) 786-3166 (voice)
(804)371-2795 (fax)
dorothy .sRearsdean@.vita.virginia.gov

10/15/2003


